Central Terminal Restoration Corporation

Volunteer Code of Conduct Agreement

All Volunteers of the Central Terminal Restoration Corporation CTRC are required to read and comply with this Code of Conduct before participating in any volunteer role.
I. 
Serve Our Visitors and Members

Our volunteers value the Central Terminal Restoration Corporation (CTRC) and the community we serve.  Maintain the following principles: 

a. Integrity - All of our communications and other interactions with our visitors, members and other volunteers should increase their trust in us.

b. Responsiveness - The Board has the sole authority, unless otherwise formally delegated, to respond publicly to respectful communications from our visitors and members, whether questions, problems or compliments.  
c. Take Action - Any time you feel our visitors and members aren't being well-served, address the situation with the Board of Directors.  
II. 
Respect Each Other 

We are committed to a supportive volunteer environment, where committee members have the opportunity to reach their fullest potential. Each Central Terminal Restoration Corporation (CTRC) committee member is expected to do his or her utmost to create a respectful culture that is free of harassment, intimidation, bias and unlawful discrimination of any kind. 

The activities outlined below are strictly prohibited.  Any member or participant who violates this Code is subject to discipline, as specified below, up to and including removal from the building, grounds or organization.  

a. Abusive language, discourtesy, rudeness, abhorrent behavior, or otherwise creating a hostile environment in the presence of a board member, volunteer, visitor, renter, or another participant.

b. Possession or use of illegal drugs or the excessive use of alcoholic beverages during any activities affiliated with CTRC

c. Bringing dangerous or unauthorized materials, such as explosives, firearms, weapons or other similar items to any activity affiliated with CTRC

d. Verbal, physical, visual, written (including e-mail) or other forms of harassment of a board member, volunteer, visitor, renter, or another participant

e. Actual or threatened violence toward any individual or group 

f. Conduct endangering the life, safety, health or well being, or the financial situation of others 

g. Failure to follow any CTRC policy or procedure especially safety guidelines 

h. Bullying or taking unfair advantage of any participant 

i. Failing to cooperate with a CTRC board member or designee during the performance of official CTRC business or activities.  
The CTRC Board of Directors has the sole discretion in deciding if and to what degree anyone violates this Code of Conduct.  The following recites the disciplinary steps which may be taken should the CTRC Board of Directors deem the violation occurred.  
1)  A warning will be given either written (including e-mail) or verbally, to immediately stop the activity that violates the Code of Conduct

2)  A meeting of the CTRC Board of Directors  will be convened, at a time and place at their convenience, during which the person who violated this Code of Conduct shall have the opportunity to discuss his/her conduct.
3)  Immediate and final termination as a volunteer of CTRC and prohibition from participating in future CTRC activities 

It is understood that these steps may be in addition to reporting the actions or activities to public agencies or law agencies.

